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The Savannah Public Library, like all other alert public libra- 
bries, is anxious to serve all sroups in the commimnityr to the best of 
its ability. Certain sroups, however - notably trade union members 
and workers cenerally - have not been users of the librarv to anv 
ereat extent. The Library has tried from time to aged to establish 
effective contact with this groun through the TR/DIS AND LAPOR ASSEMELY 
and a few of the labor leaders, but the earlier pee of the J.ibrary 
to interest labor peonle in its services have not been verv successful. 
However, some activities undertaken from Februzry to av of 19119 seem 
to promise better results. 


In February visits were paid to the headquarters of six labor 
unions, selected because the Bc Bs had a considerable amount of ma- 
terial in their field of work. On each visit the services of the 
Library were discussed with the business agent of the union, the fact 
that librarv service is free was emphasized, and the business accent 
was asked to cooperate with the Library in siving publicity to the 
service available and als in susgge°-ting additional materials and 
services he thourht the Librarv should offer. A list of materials 
presumed to be of special interest to the men in a particular union 
was left with each business arent for postinr. 


Results of these visits which came to the attention of the li- 
brary were encourarsing. Two electricians went into the Down Town 
Branch for books because thew had seen the list on electricitv posted 
in their union hall. A steam fitter, who had seen his union'sAigsiti, 
came out to the Main Library for a book waiich would help him pass an 
examination. The business arent of the Marine Encineers UAMom rent ial 
several times into the Down Town Branch to examine the Librawvsts ARYL 
books in his ficld and to discuss the matcrials with the branch {4/ATION 
brarian. At his sussestion, also, at least one of the men in his 
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union came in for books. And new registrations at the Library in the 
four weeks following the visits included a machinist, a steam fitter, 
two railway men, and four electricians. 


The business agent of the Machinists! Union had sugrested that 
the best contacts with the various unions could probably be made 
throush the apprentice classes at the Vocational School sponsored by 
the unions. Pursuing this idea, the Library contacted the Supervisor 
of the Veterans! Related Evenings Program and later the Supervisor of 
the Veterans! Institute Trainings Program and with their cooperation a 
schedule was worked out for visits to the Main Librery from eleve 
classes; Automechanics, ROLL ORO Es Carpenters, Diesel In neers, 
Electricians, lachine Shop ‘lorkers, Machinists, Radio Repairmen, 
Salesmen, Sheet Metal ‘Jorkers, and “atehmakers . 


The classes from the Vocational School paid their visits to the 
Library dur:ns March, April and tne first half of May. The sroups 
staved about an hour and a half or two hours durins vhich time they 
listened to an info sil. talk about the Library and its services, asked 
questions and then were taken on a tour of the Librarv. 


The talk given to each group frem the Vocational School covere 
the general set-up of the Library Svs tem, the irdac s of merer sees 
available through the Library, the loan and reference servic vi th 

particular emphasis on the quick in! fopmation service by a me, 
few rules and regulations for bscomins a Library member and f 

inc books. Special mention was masta of the fact that tne Library 
service is given to each resident of Chatham and Effingham County at a 
cost of only his proportionate share of the tax money allotted to the 
Library. 


A tour of the Library included a demonstration of how to use the 
Library card catalos, explanation of the method of arrangins books on 
the shelves, and some special comment on books and other materials in 
each department. The most interesting part of the tour for each group 
was the sisht of the recordak machine. in action. Fach tour ended at 
the circulation desk where any of the men who wished to were siven 
the opportunitv to resister and borrow books. 


There were 206 men in the eleven classes wnich visited the 
Library. Of this number 26 of the men and }; of their wives already 
had borrowers! cards. A hundred more of the men joined the Library 
in the course of the visits. Most of those who registered, however, 
did not borrow books. “hether thev joined because there is some » 


prestise in beloncing to the Librarv, or whether thev will use their 


cards later is, of course, impossible to determine. MNowever, even if 
most of the “ien never become r erular borrowers the time spent in 
planning and conducting their visits was, the Librarv thinks, quite 
well spent. ‘le believe that many of the men will now turn to the 
Library's refcrence department when they are stuck for "a fact ora 
ficure," and that the Library will be able to serve the group in this 
wav, alt least. 
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The Library should certainly have gained a few "friends" to help 
interpret it to a large anc important group in Savannah, the labor 
union men. The expressions of appreciation and interest from men in 
tne various classes seemed quite genuine and later reports from the 
supervisors and the director of the Vocational School indicated that 

men had been most enthusiastic in their comments on the visits. 
Director of the Vocational School also expressed appreciation of 
service the Library had given the School. And it seems likely that 
ar visits mav be arranged from other Vocational School classes 
and in succeeding vears. So an excellent end continuing 
reaching the labor group in Savannah may have been establish- 
The Library hopes that this program, as modified by suprestions 
from the Vocational School and from labor union leaders, will enable it 
to serve much more effectively than in the past the labor people of 
Savannah, 


INDIANAPOLIS mi BRARY TIONS IN INDUSTRIAL PLANTS 





Catherine Bailey, Head 
Extension Department 
Indianapolis Public Library 


For an industry of one thousand or more employees the Library 
furnishes & collection of bocks varyins in number from eisht hundred 
to two thousand dependins upon the demand. The most satisfactory 
location for a station is in or near the lunch or recreation rooms. 
A librarian goes to the station one dav per week to loan books to 
readers during the lunch or rest periods. She also consults with them 
about their particular reading interests, advises them about books 
available alons the lines indicated and takes requests for pooks not in 
the collection at that time. ‘hen necessary an emplovee relieves the 
librarian for a short lunch period and assists her during rush hours. 
All types of books are included in the collection, fiction, general 
non-fiction and business and technical books. (‘Jithin the limits of the 
library budget copies of standard or specialized business and technical 
booxs applying to the industry concerned are placed permanently in 
these stations. New editions are purchased as they appear and the old 
editions are removed. In the case of books of a more general nature 
new titles are sent out to the station each week from the book stock 
at the Central Public Library and a corresponding number is withdrawn 
from the collection. 


For a firm of less than one thousand emplovees the service is the 
same with the followings exceptions: the book collection is smaller, an 
emplovee of the firm acts as librarian, special requests are telephoned 
to the Public Librarv and books are exchanged once per month instead of 
weekly. Ina station manaced by a librarian from the Public Library, 
readers are issued regular borrowers cards, in the units manavted bv a 
conpany representative, books are loaned on the emploveets signature 
and his home address. 
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In all service units emplovees are held responsible for the re- 
turn of books borrowed and the customarv library procedure is followed 
in notifving borrowers when books are overdue and in collecting over- 
due charges. The length of loan on books corresponds to that of other 
branches of the Public Library system. 


The equipment including shelving, desks and chairs, and also 
janitor service is provided by the company. The books and all materials 
connected with the actual loaning of books are provided by the Library. 


Transportation of the books between the Public Library and 
incustrial stations is by librarv deliverv truck at weekly or monthly 
intervals. Trins for any special rush requests are handled by 
messenger from the company concerned. 





Publicity for the library within the plant is handled through 
company channels, such as bulletin board announcerients, articles in 
house organs or trade papers, public address svstem announcements and 
explanation of the library to emplovees during induction. 


This service was organized between the vears 1936 and 191, and 
with some expansion and retraction during and immediately after the 
war period has continued on much the same basis on which it began. 


In one instance when it became necessa»y for the Library to 
consider discontinuing one industrial book station, it was throursh the 
efforts of individual union members in cooperation with manarmement that 
the service was continued. 


Also, during the war period, at the request of union through 
management library service was extended to accommodate night shifts 
in an industry working on war contracts exclusively. 


This covers in a general way the service as organized here. ‘e 
find the work verv satisfactory from the library view-point and in all 
cases appreciated by both employees ani management. 


Editor's note: 





“Te asked IIr. Mark Starr, Educational Director of the Internation- 
al Ladies Garment ‘Jorkers' Union, who had first called this public 
library service in Indianapolis to our attention for an expression of 
opinion as to how this service works out from the union's point of 
view. The following quotation from a letter of an I.L.G.‘'!.U. business 
agent in Indianapolis speaks for itself: 


"... I would hate to hear the service was being discon- 
tinued since it has just become a part of the Public Libraty 
system to me and so much more convenient for busv people." 


- 
] 
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STAT. LIBRARY AND UNIVERSITY INSTITUTE COOPERATI. IN ILLINOIS 





So far the LIBRARY SERVICE TO LABOR NEWSLETTER has carried re- 
ports and news items onlv from public libraries. The reason is simple: 
we had not received any material from state or university libraries. 
Therefore, we are glad to quote today from an article "Cooperation 
Does York", by Walter E. Myers* (ILLINOIS LIBRARIES, May, 19,9, pp. 
205-207). The article deals with service to labor, industry and the 
public given by the Illinois State Library in cooperation with the 
Institute of Labor and Industrial Relations of the Universitv of 


Illinois, but we quote only the part dealing specifically with service 
to labor groups: 


"Another instance of cooperation took place in Kincaid, a 
town of less than 2,000 population, where there is no pu- 
blic library. Throush the combined efforts of the Institute, 
the Illinois State Library, an? the union officials, a plant 
library was established. The company furnished the shelves 
and tables, the union members operate the library, and the 
Illinois State Library furnishes the books. Since there is 
no local library, the plant library includes, in additiom to 
union and work problems, children's books, as well as fiction 
and other recreational books for adults. 


"A slichtly different aspect of cooperation is found in the 
use made by the Institute of the Reading Courses offered by 
the Adult Lducction Unit of the Illinois State Librarv. A 
new Reading Course on State Government has been made up and 
and is beings used in connection with an Institute extension 
course entitled, "Illinois Legislation; How it is made and 
how it is enforced,’ siven for union members at Peoria, 

YYith the cooperation of Zenophen P. Smith, librarian, Peoria 
Public Library, members of the class may obtain books listed 
on the course from the Peoria Public Library." 


Ye would like to receive news of any other state or university 
library asency pivins service to labor groups. 


LABOR EXTLNSION BILL MOVES ON 





A subcommittee of the House Committee on Education and Labor held 
hearings on the Labor Extension Bill (H.R. 1380) during the last week 
of July. The Bill was reported to the full Committee and is now ready 
for its vote. 


The Senate Committee on Labor and Public “lelfare reported the 
Bill (S. 110) favorably in February. It is hoped that action on the 


Bill will be taken on the floor of the Senate at the present session 
of Consress. 
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“Field Visitor, Labor and Industry, Illinois State Library. 
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TRAINING LIBRARIANS FOR LIBRARY SERVIC! TO L/ BOR 





In the May issue of the NI'WSLETTER we published a list of labor 
Institutes which, we felt, librarians planning to serve labor 
would find profitable to attend. Two members of the Newark 
Public Library staff decided to take our suggestion. 

Nie asked both of them to comment on their experience. The 

first comment was written by Betty Day who has had some exper- 
ience in the Newark Library's Service to Trade Unions. The 
second comment was written by Daniel Schechter who has hed no 
orevious experience in library service to labor. Both are mem- 
bers of Newark, N.J., Public Library Employees, Local 31:6, Amer- 
ican Federation of State, County and Municipal Employees, AFL. 


(1) What can a librarian learn at a labor school? Havinz just 
returned from a month at the University of Wisconsin School for ‘’orkers, 
I'd like to try to answer that question. 


The particular course I registered for was the ‘Yorkers! Education 
Training Course. This is desisned to teach union members and others how 
to organize and set up a workers! education program, what techniques are 
used in teachins workers, etc. Some of the students were taking the 
course because they are on their local education committees. Some were 
recently out of college and were interested in getting jobs in union 
education departments. ily own reason for attending the School was to 
learn more about workers' education so that I misht do a better job as a 
librarian serving unions and helping them in their educational work. I 
found later that there was even more to be learned from this experience, 


The factual information that is available is of great value, how- 
ever, particularly to someone who is unacquainted with the labor move- 
ment. Here is an excellent opportunity to set an introduction to labor 
history, to learn something of the how ani why of union activity, and to 
met a better picture of the role of unions in American life. These 
"background" courses were necessarilv brief, but they served an import- 
ant function in orientating those of us who lacked such background. The 
courses which bore directly on workers' education were those which 
demonstrated teaching techniques such as the croup discussion and the 
workshop, the organization of workers! education programs such as insti- 
tutes and extension courses, and the selection of materials and . 
curriculum, 


The student's role in these classes varied in the amount of parti- 
cipation. Some classes we merelv observed; others were lectures 
especiallv desisned for the ‘“iorkers' [ducation Training Course; still 
others were workshops and discussion sroups in which we learned the 
technique by participating ourselves. Each student had a chance to dem- 
onstrate one of these various techniques before the end of the Institute. 


For the librarian this part of the experience is valuable for the 


informatio.ral content, and also from the point of view of learning what 
workers! education is, what its aims and its problems are, and so to be 
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better able to make the library's service of value to the worxers! 
education movement. 


Two Other aspects nied thi rperience which I found particularly 

valuable and enlivhtent ns — Bet: ortunity to meet sore of the 
outstaniing people in: cia ion and in the labor movsrent in 
eeneral, and the thane to tise an‘ genre with a groun of union people, 
Even for one who has been a unionist herself, this was an exc=llent 
Opyporunity to set acquainted with rank od file unionists and to see 
the union movenent as it is reflected in the lives of indivi ‘uals like 
you and me. 


(2) To find out more abo ut ce labor movement and the people who 
make it up, I took a two week in “Jorkers! Education Me thods at 
tho ‘ludson Shore Labor School. is school, now located in West Park, 
ueZ.e, is the oldest resident labor school in e country and has been 
in cont Labs operation since. 1921. In the two weeks that I spent 


there this surmer, I 7 : lot about Labor people. 


For one thing, I learned that labor people arc just people;. one 
an no nore describe a typical labor leader than one can a typical 
1i ibrarian, even thoush we all !Imow that there are stereotypes of’ both. 


Union officials can ranre in age from earlv twenties to old ace. 
Their educational backgrounds can range from grammar school to fsradu- 
ate school, their abilities can vary just as widely and with little 
correlation to education. I learned, further, that there can be no 
simple formula for meetine demands and satisfvins needs for library 
service to labor. Librarians who are sincerely interested in such an 
important and hitherto neslected service should attempt to learn the 
backround of the labor movement in the area ‘vhich thev are tryins to 
serve and to become acquainted with the personalities and plans of the 
union officials in that area, 


Service to trade unions, more than any other kind of library 
service, should be a joint project. It snould he planned by both labor 
and the library on the basis of what they want limited bv what the 
library can do. 


At Hudson Shore, 7aS f what menv 
people think of libraries. Many of the poople te freely that 


they hadn't been in a library since leavins, hool. All, however, 
sereed to make increased use of their libr: 3 then they learmed of 
the varietv of materials available and of > desire of librarians to 
really be of service. Thew expressed si ' that the librarv's re- 
sources weren't more widely publicized amons trade unions. This, of 
courss, is sometning that is basic to all service to labor, 


I feel that, were more librarians to attend such schools, we'd 
have a much better idea of how we can be of service. ‘“je'd know which 
materials were most valuable, ani how and by whom they can best be 
used. And most of all, we'll be bringing the messase of the librery 
to an increasing number of labor people, people who vill so home and 
demand such service from their local librarics. 
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REGIONAL LIBRARY CONFERENCE MLETINGS 





The Joint Committee on Librarv Service to Labor Groups is 
sponsoring the followinr meetings at Regional Conferences this fall: 


iiddle Atlantic Conference 
October 3, 10:00 A. M., Ambassador Hotel, Atlantic City 





Subject: LABOR - THE "FORGOTTEN MAN" IN LIBRARY SERVICE? 





Chairman: Mildred Stibitz, Director of Public Relations, 
Davton Public Library 


Panel Members: George T, Guernsey, Associate Director of Tducation, 
Congress of Industrial Organizations 


Anthony S. Luchek, Head, Labor Education Service, 
Pennsvlvania State Collere 


Mrs. Dorothy Kuhn Oko, In charge of Library Service to 
Trade Unions, New York Public Library 


Dorothy Bendix, Principal Labor and Social Science 
Librarian, Newark Public Library 


New England Conference 
October 13, 3:30 - 5:30 P.il., New Ocean House, Swampscott, Mass. 





Subject: LABCR AND LIBRARIES Il NEW LNGLAND 








Chairman: Sigrid Edge, Professor of Library Science, Simmons 
Collere 


Panel Members: Iirs. Charlotte D. Robinson, Director, 
Educational Department, Northern New Eneland 
International Ladies' Garment Yorkers! Union, AFL 


Dorothy C. Flynn, Assistant Chief Librarian, 
Lynn Public Library 


Frederic G,. Dunn, Supervisor, ‘Yorkers! Education Program, 
Rhode Island State Collere 


Midwest Conference 
November 12, 10:00 A.M., Pantlind Hotel, Grand Rapids, iichigan 





Mr. Victor G. Reuther, Fducation Director, U.A.W.-C.I.0. 
will be the principal speaker. Further program details will be 
announced in the October NE'’SLETTER. 





